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After Sales Support
care@cooksprofessional.co.uk

For correctusage, please read these instructions carefully
before use and keep in a safe place for future reference.

REGISTER NOW FOR EXTENDED 2-YEAR WARRANTY

When you buy direct from the Cooks Professional website your free
2-year warranty is automatically applied upon purchase (no further
actionrequired). If you purchased your product through a different
retailer website you can register your product for an extended 2-year
warranty by visiting www.cooksprofessional.co.uk/extended-
warranty or scan the QR code.




GUARANTEE

Please do not return this product without first emailing our Customer Services at:
care@cooksprofessional.co.uk
Thank you for purchasing this product, which has been made to demanding high
quality standards and is guaranteed for domestic use against manufacturing faults for
a period of 12 months from the date of purchase.

This guarantee does not affect your statutory rights. If your product failsdue to a
defectin material or workmanship during this period, please returnit to the place of
purchase. Normal wear and tearis not covered under the guarantee. Any guaranteeis
invalid if the product has been misused or subject to neglect or an attempted repair
other than by our own service centre. Due to continuous productimprovement, we
reserve the right to change the product specification without prior notice.
EXTENDED 2 YEAR WARRANTY

WHEN YOU BUY DIRECT FROM THE COOKS PROFESSIONAL WEBSITE YOUR FREE 2
YEAR WARRANTY IS AUTOMATICALLY APPLIED UPON PURCHASE.

If you purchased your product through a different retailer you can registeryour
product for an extended 2-year warranty by visiting our website
www.cooksprofessional.co.uk/ extended-warranty.

The product must be registered, along with your contact information,
within 14 days of purchase.

For full terms and conditions please visit our website.
After Sales Customer Service:
E-mail: care@cooksprofessional.co.uk

Please retain for future reference. Colours and contents may vary.



CAREINSTRUCTIONS:
Tin Containers

o Regular Maintenance: Wipe witha damp cloth to remove dust and residue. If
needed hand wash and dry immediately to prevent rusting.

. Avoid Water Exposure: Do not soak in water or put in the dishwasher as
prolonged exposure to moisture may cause rust.

Bamboo Lids

. Cleaning: Wipe with a damp cloth and dry immediately. If deeper cleaningis
needed hand wash with mild soap and water then dry thoroughly.

. Oil Treatment: Occasionally apply food-grade mineral oil orbamboo
conditioner to maintain the wood's durability and prevent cracking.

o Avoid Excess Moisture: Do not soak in water or place in the dishwasher as this
may cause warping or cracking.

General Tips

o Ensure lids and tins are completely dry before sealing to prevent moisture
buildup and mould.

o Storeinacooldry place away from direct sunlight to preserve their
appearance.

. Avoid using metal utensils that could scratch the interior of the tins.
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Share your purchase with us on social media and tag
@cooksprofessional to be featured!

00060

We’d like to know what you think!

We’d be very grateful if you can spare a few minutes to leave us areview.
Please review on the retailer website where you placed your order.

Need help?

Our friendly customer care team work Monday to Friday.
Message us at:

care@cooksprofessional.co.uk

Follow us on Instagram



